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1. Introduction

These Terms and Conditions govern your use of our website and your dining experience at Ikhaltos
Valley Georgian Cuisine Ltd. By accessing our website or making a booking, you agree to be bound
by these Terms.

2. Website Use

You agree to use our website only for lawful purposes. You must not:

- Use the website in any way that causes damage or disruption

- Attempt unauthorised access to our systems

- Use our content for commercial purposes without permission

All website content (text, images, logos) is owned by lkhaltos Valley Georgian Cuisine Ltd unless
otherwise stated.

3. Reservations & Bookings

- Bookings may be made via our website, telephone, or in person.

- We reserve the right to cancel or amend reservations where necessary.

- If you are running late, please inform us as soon as possible.

- We may release your table if you arrive more than 15 minutes late without notice.

For large group bookings, a deposit may be required.



4. Prices & Payment

- All prices are displayed in GBP (£).

- Prices include VAT where applicable.

- We reserve the right to change menu prices at any time.

- Payment is due at the time of dining unless otherwise agreed.

We accept cash and major debit/credit cards.

5. Allergies & Dietary Requirements

Customers must inform us of any allergies or dietary requirements before ordering. While we take
precautions, we cannot guarantee the complete absence of allergens in our dishes.

6. Gift Vouchers (if applicable)

- Gift vouchers are non-refundable.

- Vouchers must be presented at the time of payment.

- Expiry dates apply where stated.

7. Limitation of Liability

We are not liable for:

- Loss or damage to personal belongings
- Indirect or consequential losses

Nothing in these Terms excludes liability for death or personal injury caused by negligence or fraud.

8. External Links

Our website may contain links to third-party websites. We are not responsible for their content or
privacy practices.

9. Changes to These Terms

We reserve the right to update these Terms at any time. The latest version will always be available
on our website.



10. Governing Law

These Terms are governed by the laws of England and Wales. Any disputes shall be subject to the
exclusive jurisdiction of the courts of England and Wales.



